	IT Briefing

	March 18, 2004

	
	9:00am – 10:30am

	
	North Decatur Building, 4th Floor Auditorium

	Meeting called by:
	Karen Jenkins
	Type of meeting:
	Information Sharing / Gathering

	Attendees:
	Representatives from Distributed Local Support and Central ITD

	Minutes

	

	Agenda item:
	Reviewed action items from February
	Presenter:
	Karen Jenkins

	Discussion:
	

	Follow-up on action items and outstanding items from January’s meeting.

	Updates:
	

	Firstname Lastname alias service will be rolled out to Executives, Faculty, Staff (by tenure), and Students in that order.  This service is provided by ITD.  Management and executives are to determine if this is mandatory.  The alias will refer to your NetID@emory.edu email account and the NetID@emory.edu will become the preferred email address.  There will be a website so IT professionals can view the real email address “myITDdata”.  During the rollout accommodations will be made so alias are released sooner than the usual six months.
Instructions to export data from Meeting Maker can be found at http://webdrive.service.emory.edu/groups/itd/it-briefing/Other_Documentation/MMXP%20Export%20Instructions.pdf 
eMail into Support Magic will be completely replace by the ESR form on May 12, 2004.  Additionally, a search button was added for users to search for and return their NetID by their name.  

Update on technical user groups next briefing.

	

	Agenda item:
	eVax Overview
	Presenter:
	Garrett Bryant

	Discussion:
	

	Provided an overview to the eVax product.

	Conclusions:
	

	eVax is a great tool to do a thorough scan of a workstation for viruses, trojans, worms, patches, etc.  ATG has used the tool in ResNet for a few months and has had much success.   This is a fully automated approach and was designed to be modular for easy updates.  Once new viruses are known, the module is easily updated and one or multiple new CDs can be burned.   
· The tool detects the OS; runs removal tools; installs the latest service pack, critical updates, Symantec, and Ad-Aware; configures Windows to auto-update, and sets up the built-in firewall (if available).   

· The tool is available to Local Support and we encourage you to get a copy and test/provide feedback

· Future releases will include a Symantec Registry removal tool, undo for Firewall/Auto update, and a client-server model so local support can update and burn their own CDs as needed.

	Action items
	Person responsible
	Deadline

	· If you would like a copy of eVax please email Garrett Bryant at rbryant@emory.edu   
	Garrett Bryant
	done

	· Add pull down option so LS can burn their own CD
	Garrett Bryant
	8/04

	

	Agenda item: 
	Kronos Update 
	Presenter: 
	Byron Nash

	Discussion:
	

	Provided an update on the new time and attendance system.

	Conclusions:
	

	Kronos purchased DDI (our current solution) a couple of years ago and has announced discontinuing support for DDI in July 2004.  Healthcare and hospitals will migrate June 6, the University in July, and they are still working on issues with the clinic.  Other notes:
· No client is required, this is web-based but clocking in/out will still need to be done over the phone.

· Potential issues with workstations with Oracle due to the download of a Java applet that modifies the Oracle installation.

· Potential MAC issues – Kronos has stated they will deliver HTML support but we are waiting to receive the update.

	Action items
	Person responsible
	Deadline

	· Test MAC solution when available.
	Byron Nash
	5/05

	· Document Oracle issue and resolution
	Byron Nash
	5/04

	

	Agenda item:
	Maple Migration Update
	Presenter:
	Mahbuba Ferdousi

	Discussion:
	

	Provided an update and quick overview of the migration from www-source to Maple.

	Conclusions:
	

	The Maple environment was created to address the needs of the web developers (Apache, CF, PHP, etc.) a couple of years ago.  Support for both the old (www-source) and new (Maple) is not operational feasible.  There was an announcement about a year ago to ask people to begin migrating their sites to the new environment.  Not many sites have moved.  We are going to increase the communication and training to facilitate this move. 
· There is a meeting on March 30th from 1:00-3:00 pm in the NDB 4th Floor Auditorium.  This will primarily be training on WebDAV and will show how to upload/download files to the new environment.
· You can view the procedure at http://www.web.emory.edu/services/maple/migrating 
· A technical team has been assembled to address other issues such as DreamWeaver

· Target date to decommission the old server is July 30, 2004.

	

	Agenda item:
	New Vacation App
	Presenter:
	Theresa Goriczynski

	Discussion:
	

	Provided an overview of the New Vacation application.

	Conclusions:
	

	The new Vacation App is for Eagle mail accounts only.  This service now allows users to schedule a start date and end date to their vacation message.  People sending mail to your account during this window will only receive one message per week stating you are on vacation.  You can customize your vacation message, which is saved and can be used as your individual message on you next absence.  You will receive an email message stating the vacation message has been enabled and disabled (which is done automatically according to the date/time selected).

· https://webmail.service.emory.edu/vacation/vacation.pl - here is the link
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